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Introduction
Children and young people with temporary or recurring medical or mental health needs are valued as
full and participating members of our school community. In September 2014 a new duty was
introduced for governing bodies to make arrangements to support pupils at school with medical
conditions, in terms of both physical and mental health, to enable them to play a full and active role in
school life, remain healthy and achieve their academic potential.
Some pupils with medical conditions may be disabled as defined in the Equality Act 2010. The Act
defines disability as when a person has a ‘physical or mental impairment which has a substantial and
long term adverse effect on that person’s ability to carry out normal day to day activities.’ Some
specified medical conditions are all considered as disabilities, regardless of their effect.
This policy is written in line with the requirements of:
●
●
●
●
●
●
●
●

Children and Families Act 2014 section 100.
Supporting pupils at school with medical conditions: statutory guidance for governing bodies of
maintained schools and proprietors of academies in England, DfE Sept 2014.
0-25 SEND Code of Practice, DfE 2014.
Mental Health and Behaviour in schools: departmental advice for school staff, DfE June 2014.
Equalities Act 2010.
Keeping children safe in education, DFE 2021.
Schools Admissions Code, DfE 1 Feb 2010.
London Borough of Sutton policy for the education of children and young people unable to
attend school because of health needs.

This policy should be read in conjunction with the following school policies:
●
●
●
●
●
●
●

Accessibility Plan and Disability Equality Scheme.
SEN Policy.
Inclusion Policy.
Accidents and First Aid Policy.
Attendance Policy.
Child Protection and Safeguarding Policy and Procedures.
Equal Opportunities Policy.
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●

Teaching and Learning Policy.

“Dear friend, I pray that you may enjoy good health and that all may go well with you, even as your
soul is getting along well.” John 1:2.
Definitions of medical Conditions
Pupils' medical needs can be broadly summarised as being of two types:
Short-term: Affecting their participation at school because they are on a course of medication.
Long-term: Potentially limiting access to education and requiring on-going support, medicines or care
while at school to help them to manage their condition and keep them well, including monitoring and
intervention in emergency circumstances.
Both short and long term medical conditions can be mental or physical. It is therefore important that
parents feel confident that the school will provide effective support for their child's medical condition
and that pupil’s feel safe.
“So whether you eat or drink or whatever you do, do it all for the glory of God.” Corinthians 10:31.
All Saints Benhilton is an inclusive community that aims to support and welcome pupils with
medical conditions.
The aims of this policy below, ultimately seek to provide all pupils with medical conditions the same
opportunities as their peers. All Saints Benhilton understands that it has a responsibility to make the
school welcoming and supportive to pupils with medical conditions, both for those who currently
attend the school and to those who may enrol in the future. Consequently, this policy seeks to:
●
●
●

Enable and empower pupils with medical conditions, encouraging them to take control of their
condition by ensuring pupils feel confident with the support they receive from the school.
Enable pupils with medical conditions to take part in all school activities, ensuring full access to
the curriculum and extra-curricular clubs.
Enable parents and carers of pupils with medical conditions to feel secure in the care their child
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●
●

receives at school.
Ensure all staff understand their duty of care to children in the event of an emergency and that
staff feel confident in knowing what to do in such circumstances.
Ensure all staff understand the common medical conditions that affect children at our school and
that staff receive appropriate training on the impact this can have on pupils.

The governing body will implement this policy by:
●
●
●
●

Making sure sufficient staff are suitably trained.
Where appropriate, making staff aware of pupils’ conditions.
Making sure there are cover arrangements to ensure someone is always available to support
pupils with medical conditions.
Ensuring that the appropriate level of insurance is in place and that this appropriately reflects
the school’s level of risk.

The persons with responsibility for implementing this policy are the Headteacher (Karen
Stanley-Bristowe) and Inclusion Manager (John Belardini).
“For physical training is of some value, but godliness has value for all things, holding promise for both
the present life and the life to come.” Timothy 4:8.
The Headteacher and Inclusion Manager
The Headteacher and Inclusion Manager will:
●
●

●
●
●
●
●

Make sure all staff are aware of this policy and understand their role in its implementation.
Ensure that there is a sufficient number of trained staff available to implement this policy and
deliver against all individual healthcare plans (IHPs), including in contingency and emergency
situations.
Ensure that all staff who need to know are aware of a child’s condition, including supply teachers
and additional helpers.
Take overall responsibility for the development of IHPs.
Make sure that school staff and the school are appropriately insured.
Ensure that systems are in place for obtaining information about a child’s medical needs and that
this information is kept up to date.
Support class teachers with writing risk assessments for extra-curricular visits.
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All members of staff are expected to show a commitment and awareness of children's medical
conditions and the expectations of this policy. All new members of staff will be inducted into the
arrangements and guidelines in this policy upon taking up their post.
"I will heal my people and will let them enjoy abundant peace and security.” Jeremiah 33:6.
Staff
Supporting pupils with medical conditions during school hours is not the sole responsibility of one
person, but rather a whole school community effort. Any member of staff may be asked to provide
support to pupils with medical conditions, which could include the administration of medicines. Those
staff who take on the responsibility to support pupils with medical conditions will receive sufficient and
suitable training, and will achieve the necessary level of competency before doing so e.g. diabetes
training, first aid etc. This responsibility is for the senior leadership team and the persons with
responsibility for the policy’s implementation. Teachers will take into account the needs of pupils with
medical conditions that they teach, so that the child can achieve the best possible access the
curriculum and all aspects of schooling. All staff will know what to do, the correct procedures to follow
and respond accordingly when they become aware that a pupil with a medical condition needs help.
School staff also understand that when a child is obviously unwell, the best place for them to be is at
home, with an adult. A sick child will be unable to cope with school work and, if the illness is infectious,
will put others at risk.
“My son, pay attention to what I say; turn your ear to my words. Do not let them out of your sight, keep
them within your heart; for they are life to those who find them and health to one’s whole body.”
Proverbs 4:20-22.
Parents
Parents will:
●
●
●

Provide the school with sufficient and up-to-date information about their child’s medical needs.
Be involved in the development and review of their child’s IHP and may be involved in its
drafting.
Carry out any action they have agreed to as part of the implementation of the IHP, e.g. provide
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●

medicines and equipment, and ensure they or another nominated adult are contactable at all
times.
Continue to communicate with school regarding the medical needs of their child, so that the
school can ensure the appropriate, reasonable adjustments are made in good time.

Pupils
Pupils with medical conditions will often be best placed to provide information about how their
condition affects them. However, school understand that this is not necessary reliable information,
neither is it the sole responsibility of the child. Pupils should be fully involved in discussions about their
medical support needs and contribute as much as possible to the development of their IHPs. Pupil
voice should be at the heart of this process and ultimately, the child is expected to comply with their
IHPs.
“Therefore, with minds that are alert and fully sober, set your hope on the grace to be brought to you
when Jesus Christ is revealed at his coming.” Peter 1:13.
External professionals.
Local authorities are commissioners of school nurses for maintained schools and academies, under
Section 10 of the Children Act 2004. They have a duty to promote co-operation between relevant
partners such as governing bodies of maintained schools, proprietors of academies, clinical
commissioning groups and NHS England, with a view to improving the well-being of children with
regard to their physical and mental health, and their education, training and recreation. Where pupils
would not receive a suitable education in a mainstream school because of their health needs, the local
authority has a duty to make other arrangements. Statutory guidance for local authorities sets out that
they should be ready to make arrangements under this duty when it is clear that a child will be away
from school for 15 days or more because of health needs (whether consecutive or cumulative across
the year).
Providers of health services should co-operate with schools that are supporting children with medical
conditions. They can provide valuable support, information, advice and guidance to schools, and their
staff, to support children with medical conditions at school.
Clinical commissioning groups (CCGs) commission other healthcare professionals such as specialist
nurses. They have a reciprocal duty to co-operate under Section 10 of the Children Act 2004 (as
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described above for local authorities). The local Health and Well-being Board provides a forum for the
local authority and CCGs to consider with other partners, including locally elected representatives, how
to strengthen links between education, health and care settings.
The Ofsted inspection framework places a clear emphasis on meeting the needs of disabled children
and pupils with SEN, and considering the quality of teaching and the progress made by these pupils.
Inspectors are already briefed to consider the needs of pupils with chronic or long-term medical
conditions alongside these groups and to report on how well their needs are being met. Schools are
expected to have a policy dealing with medical needs and to be able to demonstrate that it is being
implemented effectively.
“If you listen carefully to the LORD your God and do what is right in his eyes, if you pay attention to his
commands and keep all his decrees, I will not bring on you any of the diseases I brought on the
Egyptians, for I am the LORD, who heals you.” Exodus 15:26.
Procedure to be followed when notification is received that a pupil has a medical condition
This covers notification prior to admission, procedures to cover transitional arrangements between
schools or alternative providers and the process to be followed upon reintegration after a period of
absence or when pupils' needs change.
For children being admitted to our school for the first time with good notification given, the
arrangements will be in place for the start of the relevant school term. In other cases, such as a new
diagnosis or a child moving to our school midterm, we will make every effort to ensure that
arrangements are put in place within two weeks.
In making the arrangements, we will take into account that many of the medical conditions that require
support at school will affect quality of life and may be life threatening. We also acknowledge that some
may be more obvious than others. We will therefore ensure that the focus is on the needs of each
individual child and how their medical condition impacts on their school life. We aim to ensure that
parents/carers and pupils can have confidence in our ability to provide effective support for medical
conditions in school, so the arrangements will show an understanding of how medical conditions
impact on the child's ability to learn, as well as increase their confidence and promote self-care.
We will:
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●

●
●

Ensure that staff are properly trained and supervised to support pupils' medical conditions and
will be clear and unambiguous about the need to actively support pupils with medical conditions
to participate in school trips and visits, or in sporting activities and not prevent them from doing
so.
Make arrangements for the inclusion of pupils in such activities with any adjustments as required
unless evidence from a clinician such as a GP states that this is not possible.
Make sure that no child with a medical condition is denied admission or prevented from
attending the school because arrangements for supporting their medical condition have not
been made. However, in line with our safeguarding duties, we will ensure that all pupils' health is
not put at unnecessary risk from, for example infectious disease. We will therefore not accept a
child in school at times where it would be detrimental to the health of that child or others.

As a school, we do not have to wait for a formal diagnosis before providing support to pupils. In cases
where a pupil’s medical condition is unclear, or where there is a difference of opinion, judgements will
be needed about what support to provide based on the available evidence. This would normally involve
some form of medical evidence and consultation with parents/carers. Where evidence conflicts, some
degree of challenge may be necessary to ensure that the right support can be put in place. Such
discussions will be led by the Headteacher and Inclusion Manager. Following these discussions an
individual healthcare plan will be written in conjunction with the parent/carers and put into place.
“I pray that the eyes of your heart may be enlightened in order that you may know the hope to which
he has called you, the riches of his glorious inheritance in his holy people.” Ephesians 1:18.
School nurses and other healthcare professionals
The school nursing service or other health professionals will notify the school (if they have parental
consent) when a pupil has been identified as having a medical condition that will require support in
school. Wherever possible, this will be before the pupil starts school. They may also support staff to
implement a child’s IHP. Healthcare professionals, such as GPs and pediatricians, will liaise with the
school’s nurses and notify them of any pupils identified as having a medical condition. They may also
provide advice on developing IHPs. Alternatively, parents can notify the school of medical conditions,
which can then be followed up by the SENCO with the school nurse, if it is felt necessary, appropriate
and there is sufficient medical evidence to support this.
“Gracious words are a honeycomb, sweet to the soul and healing to the bones.” Proverbs 16:24.
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Staff understand and are trained in what to do in an emergency for the most common serious
medical conditions at this school.
●
●

●
●

●
●

●

Staff at All Saints Benhilton are aware of the most common serious medical conditions at this
school, that being: asthma, diabetes and allergies.
Staff at All Saints Benhilton understand their duty of care to pupils in the event of an emergency.
In an emergency situation, school staff are required under common law duty of care to act like
any reasonably prudent parent. This may include administering medication.
Staff who work with groups of pupils at this school receive training and know what to do in an
emergency for the pupils in their care with medical conditions.
Action for staff to take in an emergency for the common serious conditions at this school is
displayed in prominent locations for all staff including classrooms, kitchens, main office and the
staff room. Emergency procedure posters are provided for anaphylaxis, asthma, diabetes and
epilepsy – which can be downloaded from www.medicalconditionsatschool.org.uk.
The school uses IHPs to inform the appropriate staff (including supply teachers and support staff)
of pupils in their care who may need emergency help.
This school has procedures in place so that a copy of the pupil’s Healthcare Plan is sent to the
emergency care setting with the pupil. On occasions when this is not possible, the form is sent
(or the information on it is communicated) to the hospital as soon as possible.
This school ensures the timely transfer of Healthcare Plans to the hospital in the event of an
emergency.

All staff understand and are trained in the school’s general emergency procedures.
All staff know what action to take in the event of a medical emergency. This includes:
●
●
●
●
●

●

Who to contact within the school.
How to contact emergency services and what information to give. See Appendix 1.
Where the defibrillator is located (the main office).
New staff and supply staff are inducted into school processes.
If a pupil needs to be taken to hospital, a member of staff will always accompany them and will
stay with them until a parent arrives. The school tries to ensure that the staff member will be
one the pupil knows.
Staff should not take pupils to hospital in their own car. This school has clear guidance from the
local authority on when (and if) this is appropriate. The head teacher has the appropriate
insurance to transport children in an emergency.
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The school has clear guidance on the administration of medication at school
All pupils at All Saints Benhilton School with medical conditions have easy access to their emergency
medication. Each Class will have medication accessible in each classroom and the bag will follow the
class to the next teacher at the end of the academic year. The bag is also taken when doing PE or
activities outside the classroom and for fire/emergency drills.
All pupils are encouraged to administer their own emergency medication, when their parents and
health specialists determine they are able to start taking responsibility for their condition. This is also
the arrangement on any off-site or residential visits.
Pupils, who do not carry and administer their own emergency medication, know where their
medication is stored and how to access it. Pupils, who do not carry and administer their own
emergency medication, understand the arrangements for a member of staff to assist in helping them
take their medication safely.
Administration – general
●
●

●

●

●
●

All use of medication defined as a controlled drug, even if the pupil can administer the
medication themselves, is done under the supervision of a member of staff at school.
All staff are aware that there is no legal or contractual duty for any member of staff to administer
medication or supervise a pupil taking medication unless they have been specifically
contracted/asked to do so.
Several members of staff at this school have been specifically contracted/asked to administer
medication. Training is given to all staff members who administer medication to pupils, where
specific or specialist training is needed.
All school staff have been informed through training that they are required, under common law
duty of care, to act like any reasonably prudent parent in an emergency situation. This may
include taking action such as administering medication.
In some circumstances, medication is only administered by an adult of the same gender as the
pupil and preferably witnessed by a second adult.
Parents are also made aware that if their child’s medication changes, the dose or administration
method alters, or the medication is discontinued, that the parents must notify the school
immediately. If a pupil refuses their medication, staff record this and follow procedures. Parents
are informed as soon as possible.
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●

●

All staff or helpers attending off-site visits are aware of any pupils with medical conditions on the
visit. They receive information about the type of condition, what to do in an emergency and
other support necessary. This includes any additional medication or equipment needed; these
are incorporated in the class risk assessments. Where appropriate, individual risk assessments
may be drawn up.
If a pupil misuses medication, either their own or another pupil’s, their parents are informed as
soon as possible. These pupils are subject to the school’s usual disciplinary procedures.

“This calls for patient endurance on the part of the people of God who keep his commands and remain
faithful to Jesus.” Revelation 14:12.
All Saints Benhilton has clear guidance on the storage of medication at school
Safe storage – emergency medication
Emergency medication is readily available to pupils who require it at all times during the school day or
at off-site activities. If the emergency medication is a controlled drug and needs to be locked up, the
keys are readily available in an agreed place - not to be carried by a member of staff. Pupils, where
healthcare professionals and parents advise the school that their child is not yet able or old enough to
self-manage and carry their own emergency medication, know exactly where to access their emergency
medication.
Safe storage – non-emergency medication
All non-emergency medication is kept in a secure place (if necessary a fridge), in the general office.
Pupils with medical conditions know where their medication is stored and how to access it. Staff
ensure that medication is only accessible to those for whom it is prescribed.
Safe storage – general
There are identified members of staff who ensure the correct storage of medication at school. All
controlled drugs are kept in a locked cupboard and only named staff have access, even if pupils
normally administer the medication themselves. Three times a year the identified member of staff
checks the expiry dates for all medication stored at school. The identified member of staff, along with
the parents of pupils with medical conditions, ensures that all emergency and non-emergency
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medication brought into school is clearly labelled with the pupil’s name, the name and dose of the
medication and the frequency of dose. This includes all medication that pupils carry themselves. All
medication is supplied and stored, wherever possible, in its original containers. Medication is stored in
accordance with instructions, paying particular note to temperature. Some medication for pupils at
this school may need to be refrigerated. All refrigerated medication is stored in an airtight container
and is clearly labelled. Refrigerators used for the storage of medication are in a secure area,
inaccessible to unsupervised pupils or lockable as appropriate. All medication is sent home with pupils
at the end of the school year. It is the parent’s responsibility to ensure new and in date medication
comes into school on the first day of the new academic year. However, as mentioned previously, we
will contact parents if there is an issue with medication, expiry dates etc.
Safe disposal
Parents at All Saints Benhilton are asked to collect out-of-date medication. If parents do not pick up
out-of-date medication, or at the end of the school year, (where appropriate) medication is taken to a
local pharmacy for safe disposal. A named member of staff is responsible for checking the dates of
medication and arranging for the disposal of any that has expired. These checks are done at least three
times a year and are always documented.
●

●

Sharps boxes are used for the disposal of needles. Parents obtain sharps boxes from the child’s
GP or paediatrician on prescription. All sharps boxes in the school are stored in a locked
cupboard unless alternative safe and secure arrangements are put in place – this is done on a
case-by-case basis.
If a sharps box is needed on an off-site or residential visit, a named member of staff is
responsible for its safe storage and return. The return can be to a local pharmacy, school or the
pupil’s parent.

“Worship the Lord your God and his blessing will be on your food and water. I will take away sickness
from among you.” Exodus 23:25.
All Saints Benhilton has clear guidance about record keeping
Enrolment forms
Parents at All Saints Benhilton are asked if their child has any health conditions or health issues on the
enrolment form. Parents of new pupils starting at other times during the year are also asked to provide
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this information on enrolment forms. If external professionals identify new medical needs after the
completion of the enrolment form, it is the parent’s responsibility to notify the school immediately.
Drawing up Individual Healthcare Plans (IHP)
The school uses an Individual Healthcare Plan to record important details about individual children’s
medical needs at school, their triggers, signs, symptoms, medication and other treatments. Not all
pupils with a medical condition will require an IHP. This will be agreed with a healthcare professional
and the parents when an IHP would be appropriate or inappropriate. This process is be based on
evidence and the level of need. If there is no consensus, the Headteacher and Inclusion Manager will
make the final decision. Plans will be drawn up in partnership with the school, parents and a relevant
healthcare professional, such as the school nurse, specialist or paediatrician, who can best advise on
the pupil’s specific needs. The pupil will be involved from the start of this process and where
appropriate throughout.
If a pupil has a short-term medical condition that requires medication during school hours, a
medication form plus explanation is sent to the pupil’s parents to complete.
The responsibility lies with the parents to inform school about the medication, doses, frequency. See
Appendix 2 for additional details. When short-term medication is administered in school, the date,
time, dosage given and a signature are all recorded by a member of staff. On occasions, some
medication may be sent home at the end of the day e.g. antibiotics. It is therefore the parent’s
responsibility to ensure that the correct medication returns to school the following day, if they wish for
the school to proceed with administering.
If a pupil has a longer term medical condition, the school, healthcare professional, parent and pupil
with a medical condition (if appropriate), are asked to fill out the pupil’s IHP together. See Appendix 3,
which is the model process for developing individual healthcare plans.
School Individual Healthcare Plans
Individual Healthcare Plans are used to create a centralised register of pupils with medical needs. An
identified member of staff has responsibility for the register at this school. The responsible member of
staff follows up with the parents any further details on a pupil’s IHP required or if permission for
administration of medication is unclear or incomplete. Parents at All Saints Benhilton are regularly
reminded to update their child’s IHP if their child has a medical emergency, there have been changes to
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their symptoms (getting better or worse) or their medication and treatments change – this can take
place via email, telephone conversation or in person. Staff use opportunities such as teacher-parent
interviews, digital reading records or home school communication books to check that information held
by the school on a pupil’s condition is accurate and up to date.
Storage and access to Individual Healthcare Plans
Parents and pupils at All Saints Benhilton are provided with a copy of the pupil’s current agreed IHP,
usually healthcare professionals issue these. IHP are kept in secure locations at school, remaining
confidential and private unless staff need access to the information. The school seeks permission from
parents to allow the IHP to be sent ahead to emergency care staff, should an emergency happen during
school hours or at a school activity outside the normal school day. It is good practice for this permission
to be included on the IHP and signed by all the relevant parties involved with the child.
Use of Individual Healthcare Plans
IHPs are used/designed to help schools to effectively support pupils with medical conditions to access
the curriculum and wider school life. They should be developed in the context of assessing and
managing risks to the child’s education, health and to minimise time out of school/learning. Where the
child has special education needs and an Educational Health and Care Plan (EHCP) this health care plan
should be attached and or written into the EHC Plan. For further guidance on EHCP, see the schools SEN
Policy or the SEND Code of Practice 2014.
Where a child is absent for over 15 days due to illness, the school and parents will consider reviewing
or setting up a health care plan with school nurse/GP. The aim of this review is to promote the child’s
attendance and engagement in school and maximise their access to the curriculum.
Where this IHP review decides that the pupil cannot attend school due to medical grounds, a referral
will be made to the Local Authority Medical Provision for consideration – see section below, Local
Authority role.
“Dear friend, I pray that you may enjoy good health and that all may go well with you, even as your
soul is getting along well.” John 1:2.
Consent to administer medicines
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If a pupil requires regular prescribed or over the counter medication at school, parents are asked to
provide consent on their child’s IHP, giving the pupil or staff permission to administer medication on a
regular/daily basis, if required. A separate form is used with parents for pupils taking short courses of
medication – see Appendix 2 and section “Drawing up Individual Healthcare Plans (IHP).”If a pupil
refuses to have medication administered, this is recorded and parents are informed as soon as possible
Residential visits and School Trips
Parents are sent a residential visit/school trips form to be completed and returned to school shortly
before their child leaves for an overnight or extended day visit. This form requests up-to-date
information about the pupil’s current condition and their overall health. The purpose of this is to
provide essential and up-to-date information to relevant staff in order to help the pupil manage their
condition while they are away. This can include information about medication not normally taken
during school hours. All residential visit forms are taken by the relevant staff member on visits and for
all out-of-school hours activities where medication is required. Where appropriate, these are
accompanied by a copy of the pupil’s Healthcare Plan.
All parents of pupils with a medical condition attending a school trip or overnight visit are asked for
consent, giving staff permission to administer medication at night or in the morning if required. If the
form includes “current issues” with the child’s medication, a discussion is held with the parent and
health professional about how the medical condition will be managed whilst on the trip.
“He heals the broken hearted and binds up their wounds.” Psalm 147:3
Day to day practice at All Saints Benhilton
At All Saints Benhilton we ensure that the whole school environment is inclusive and favourable to
pupils with medical conditions. This includes the physical environment, as well as social, sporting and
educational activities.
We ensure the needs of pupils with medical conditions are adequately considered to ensure their
involvement in structured and unstructured social activities, including during breaks, as well as before
and after school.
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The school ensures the needs of pupils with medical conditions are adequately considered to ensure
they have full access to extended school activities such as school discos, breakfast club, school
productions, after school clubs and residential visits.
All staff at this school are aware of the potential social problems that pupils with medical conditions
may experience. Staff use this knowledge to try to prevent and deal with problems in accordance with
the school’s anti-bullying and behaviour policies.
Staff use opportunities such as personal, social and health education (PSHE), lessons and other whole
school initiatives to raise awareness of medical conditions amongst pupils and to help create a positive
social environment in which all are included.
Exercise and physical activity
The school understands the importance of all pupils taking part in sports, games and physical activities.
The school ensures all classroom teachers, PE teachers and external sports coaches make reasonable
and appropriate adjustments to sports, games and other activities to make physical education
accessible or pitched appropriately to all pupils. The school ensures that pupils should not be forced to
take part in an activity if they feel unwell. Due care and professional judgement must be taken into
consideration when making a decision if a child is unwell. This is usually based on the advice of others
with adequate training. Teachers and sports coaches are aware of pupils in their care who have been
advised to avoid or to take special precautions with particular activities; such advice must be in writing
from parents, carers or health professionals. Furthermore, the school ensures that staff are aware of
the potential triggers for pupils with medical conditions when exercising and how to minimise these
triggers. The school ensures all pupils have the appropriate medication or food with them during
physical activity and that pupils take them when needed. Depending on the health needs of the child,
this could be either independently or supported; however the child will be supervised at all times. The
school actively encourages all pupils with medical conditions, by enabling the child to take part in
out-of-school clubs and team sports, with reasonable adjustments being made where necessary.
Education and learning
The school ensures that pupils with medical conditions can participate fully in all aspects of the
curriculum and ensures that the appropriate reasonable adjustments and extra support or adaptations
are provided. If a pupil is missing a lot of time at school, they have limited concentration or they are
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frequently tired, all teachers understand that this may be due to their medical condition. Staff at All
Saints Benhilton are aware of the potential for pupils with medical conditions to have special
educational needs (SEN). Pupils with medical conditions who are finding it difficult to “keep up” are
referred to and monitored by the SENCO. The school’s SENCO consults with the pupil, parents and the
pupil’s healthcare professional to ensure the effect of the pupil’s condition on their schoolwork is
properly considered and to eliminate any other underlying conditions.
Public examinations
When a pupil is approaching public examinations and may be affected by medical issues, the relevant
member of staff will liaise with the Headteacher to apply for appropriate access arrangements as
necessary. This may include access to a scribe, additional time, smaller room environment and
modified equipment.
Residential visits
Risk assessments are carried out by the school prior to any out-of-school visit, with medical conditions
of pupils being considered during this process. Factors the school considers include:
●
●
●
●
●

How all pupils will be able to access the activities proposed.
How routine and emergency medication will be stored and administered.
Where help can be obtained in an emergency.
The school understands that there may be additional medication, equipment or other factors to
consider when planning residential visits.
The school considers additional medication and facilities that are normally available at school.

Dependent on the child’s condition or needs, an individual risk assessment may be drawn up which will
be shared and discussed with parents and the pupil (at an age appropriate level).
Dietary and allergen requirements
As a school we aim to cater for all pupils’ dietary and allergen requirements. All products used in
catering and cooking are checked before being used by pupils for the specific current pupil needs at the
school. The catering staff are made aware of dietary and allergen requirements for pupils and the
information is also displayed in the office, staff room and kitchen. The school is nut free both in the
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food that we offer and in the use in lessons e.g. cooking. When class teachers are organising or carrying
out activities involving food, parental permission will be sought prior to the day.
All Saints Benhilton Prevention
This school is aware of the common triggers that can make medical conditions worse or can induce an
emergency. The school actively works towards reducing or eliminating these specific triggers.
Therefore, the school is committed to reducing the likelihood of medical emergencies by identifying
and reducing triggers both at school and out-of-school visits. School staff have been given training on
medical conditions. This training includes detailed information on how to avoid and reduce exposure to
common triggers for common medical conditions. Written information about how to avoid common
triggers for medical conditions has been provided to all school staff. The school uses IHP to identify
individual pupils who are sensitive to particular triggers. The school has a detailed action plan to ensure
these individual pupils remain safe during all lessons and activities throughout the school day. Full
health and safety risk assessments are carried out on all out-of-school activities before they are
approved, including residential visits, taking into account the needs of pupils with medical conditions.
The school reviews medical emergencies and incidents to see how they could have been avoided.
Appropriate changes to this policy and the procedures are implemented after each review.
At the end of every academic year, class teachers will discuss the medical needs of their children with
the new class teacher during “class teacher handover day.” If children are transferring from Year 6 to a
Secondary School, the SENCO will liaise with the new Secondary School staff during secondary transfer
day; this will also be made clear on the Year 6 Transition Grids, as requested by the Local Authority.
“Do not be wise in your own eyes; fear the Lord and shun evil. This will bring health to your body and
nourishment to your bones.” Proverbs 3:7-8
Unacceptable practice
School staff should use their discretion and judge each case individually with reference to the pupil’s
IHP, but it is generally not acceptable to:
●
●
●

Prevent pupils from easily accessing their inhalers and medication, and administering their
medication when and where necessary.
Assume that every pupil with the same condition requires the same treatment.
Ignore the views of the pupil, parent or health professionals.
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●

●
●
●
●
●

Send children with medical conditions home frequently for reasons associated with their medical
condition or prevent them from staying for normal school activities – unless reasonable
adjustments cannot be made or it is not in the best interests of the child.
If the pupil becomes significantly ill or has a head injury, send them to the school office
unaccompanied or with someone unsuitable.
Penalise pupils for their attendance record if their absences are related to their medical
condition, e.g. hospital appointments.
Prevent pupils from drinking, eating or taking toilet or other breaks whenever they need to in
order to manage their medical condition effectively.
Prevent pupils from participating, or create unnecessary barriers to pupils participating in any
aspect of school life, including school trips.
Administer, or ask pupils to administer, medicine in school toilets.

“Do you not know that your bodies are temples of the Holy Spirit, who is in you, whom you have
received from God? You are not your own; you were bought at a price. Therefore honor God with your
bodies.” Corinthians 6:19-20.
Local Authority Role
The London Borough of Sutton is responsible for ensuring pupils who are absent or likely to be absent
from school due to health needs for more than 15 working days (either consecutive or cumulative),
with the same medical condition, are provided with suitable full time education. This includes pupils
who suffer from a recurring chronic condition. In such instances, the school Inclusion Manager will
follow the Local Authority’s policy titled “London Borough of Sutton policy for the education of children
and young people unable to attend school because of health needs.” This document outlines the roles
and responsibilities of the local authority, schools and the relevant alternative education service
provider, which, in the London Borough of Sutton, is Sutton Tuition and Reintegration Service (STARS).
See Appendix 4 for referral process to STARS.
“Be joyful in hope, patient in affliction, and faithful in prayer." Romans 12:12.
Complaints
Parents with a complaint about their child’s medical condition(s) should discuss this directly with the
Headteacher or Inclusion Manager in the first instance. If the Headteacher or Inclusion Manager cannot
resolve the matter, they will direct parents to the school’s complaints procedure.
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“Give ear to my words, O Lord; consider my groaning. Give attention to the sound of my cry, my King
and my God, for to you do I pray.” Psalm 5:1-2
Liability and indemnity
The governing board will ensure that the appropriate level of insurance is in place and appropriately
reflects the school’s level of risk. The details of the school’s insurance policy can be seen within
Appendix 5.
“So then, banish anxiety from your heart and cast off the troubles of your body, for youth and vigour
are meaningless.” Ecclesiastes 11:10.
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Appendix 1
Procedure for contacting emergency services.
Request an ambulance - dial 999, ask for an ambulance and be ready with the information below.
Speak clearly and slowly and be ready to repeat information if asked.
1.

Your telephone number (the school number).

2.

Your name and position in the school.

3.

Your location as follows:

All Saints Benhilton C of E Primary School
SM1 3DA , All Saints Road, Sutton
4.
State what the postcode is - SM1 3DA - please note that postcodes for satellite navigation
systems may differ from the postal code.
5.

Provide the exact location of the patient within the school setting.

6.

Provide the name of the child and a brief description of their symptoms.

7.
Inform Ambulance Control of the best entrance to use and state that the crew will be met and
taken to the patient.
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Appendix 2, All Saints Benhilton’s record keeping for medication.
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Appendix 3, developing individual healthcare plans.
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Appendix 4, referral process for STARS - children who cannot attend school due to ongoing medical
needs.
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Appendix 5, All Saints Benhilton’s insurance.
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